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Financial organisations are under a much greater regulatory 
and legislative spotlight than traditional sectors, as well as 
being tasked with guidelines such as Know Your Customer 
and Customer Due Diligence.  The regulations and standards 
are varied and complex, and failure to comply leaves 
organisations open to financial penalties and reputational 
damage. Unstructured data within financial services is oen 
siloed, in dispasiloed, in disparate sources, of varying ages and of varying 
quality.  As such, many financial services organisations have 
insufficient ability to surface, quantify and control the risk 
within their unstructured data, nor the ability to demonstrate 
their compliance to regulators.  Records Managers within 
financial organisations have a remit to understand what their 
data is, bring it under control and apply policy to it. 
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In this whitepaper we look at how 
financial sefinancial services organisations can apply 
automation to their Data Management to 
ensure information is compliant, as well as 
further empowering the Records 
Management function within 
organisations.
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Automation in Records Management

As the As the regulatory environment evolves, so too 
does the need for the records management 
capability within financial services organisations. 
As data is growing exponentially, governance 
teams understand that the tried-and-tested 
manual processes are now lacking. 

In fact, the growth in automation in the acquisition of information 
itself is contributing to the deluge that is over-whelming the 
manual processes.

Managing it manually consumes valuable peoplManaging it manually consumes valuable people-resources and 
cannot scale effectively to the increasing demand. Moreover, 
Records Management only works effectively when everybody 
understands the information they are creating and why they are 
creating it.  

As a As a result, more and more financial organisations are recognising 
the need to automate information lifecycle management, where 
possible.  This includes how they store, classify, manage and 
dispose of data, and the workflows between these.  
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What does Automation with hivera look 
like?

For Records Managers to govern effectively, they 
need to have clear overview and insight into their 
data in the first instance.  

hivera offers a real-time, enterprise Regulatory Compliance Dashboard for 
unstructured data to provide that visibility. Once the data scope is 
understood, it is only then that Records Managers can start to look at how 
automated policies can be applied to it. 

Automated Records Management with hivera includes:

- Document Classification
DData classification based on manual tagging can be cumbersome process. 
Automated classification improves data security and risk mitigation, as well 
as making it easier to search for and locate documents. Organisations can 
correctly classify data in an automated fashion using a combination of 
rules across content and metadata.

MeMetadata: This includes descriptions such as teams, titles, locations etc. 
Using metadata, you can infer important information about a document. 
For example, if the owner is the HR Manager, then the document is 
classified as a Human Resource document and lives within the appropriate 
location. 

CContent: Using scheduled analysis of content, classifications are mapped 
to a regulatory taxonomy. Keyword and phrase matching can enable 
classification based on topics and themes relevant for different regulations. 
Regular expressions can also detect patterns for sensitive, personal 
sensitive and payment cardholder information. Being able to have full 
visibility of all of the content means you can determine what that 
document is and make decisions about the value of the data to the 
compancompany. 

Artificial Intelligence: Using Machine Learning, the platform can find 
important information through context to aid classification.  
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Using Natural Language Processing for image to text transcription, such as 
passports and contracts, organisations can deal with the legacy of 
digitisation (converting physical documents to digital versions). hivera 
enables automated analysis of other complex file formats such as video, 
audio files and images. This helps Records Managers to better understand 
data that they otherwise couldn’t or in a timeframe that isn’t viable for the 
organisation.

- - Policy-based actions
Once a document has been classified, policy-based actions such as Once a document has been classified, policy-based actions such as 
archival, disposal, migration and retention are automatically applied in line 
with the regulatory taxonomies. Records Managers are flagged when the 
retention period is up and can then make decisions on the next stage of its 
lifecycle. Automation ensures less data governance risk, including that the 
data is stored appropriately and not kept longer than required or disposed 
of before the legal or regulatory retention period. 

- Identifying conflicting - Identifying conflicting regulations
There are profound rules around Privacy and Data Protection so it’s 
imperative organisations holistically look at data and make sure they are 
complying with these important elements too.

Example: Under the Financial Conduct Authority, SM&CR is a mandatory 
requirement and individuals in senior management functions must undergo 
a sa standard criminal record check. During this process content is gathered, 
processed and stored, and this will also need to be understood and 
mapped in relation to Data Protection. Policies are not always vertical and 
can be horizontal from a record-keeping perspective.

- Discovery of non-valuable data 
If oIf organisations are storing data they do not need, they are wasting 
resource, as well as impacting productivity and efficiency. Therefore, there 
is an equally important process for Records Managers of finding what is not 
important. Content analysis can detect and remove ROT (Redundant, 
Obsolete and Trivial data which is not business critical) and the 
non-valuable exact duplication across all repositories to maintain a single 
source of truth. Discovering the non-valuable data can only be achieved 
ththrough automation based on the sheer volume of information 
organisations hold today.
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Benefits of Automated Records 
Management

Automation is changing the way financial 
organisations manage their most valuable asset - 
their data.  

There had previously been some reticence to automation as it was believed it 
might have a negative impact on the traditional role of Records 
Management, leaving the need for the function as redundant. However, 
today organisations understand that automation is not replacing  people-
roles and in fact, financial services organisations are leveraging such 
technologies as it results in smarter working with more time and resource for 
more valuable tasks. 

Financial oFinancial organisations understand the benefits of automated 
Records Management, which include:

- Better data governance and overcoming governance challenges

- Less risk within data, for example, that something will be over or 
under-retained

- Taking the challenge away from having every individual in the business 
involved in the governance process

- Enhanced GDPR Subject Access Request capabili- Enhanced GDPR Subject Access Request capability (improved information 
search and capture, ensuring all personal and sensitive data is included)

- Giving Records Managers more control and empowering the RM function 
to take on more strategic roles

- Better methods of being able to demonstrate compliance for regulatory 
purposes

- Been able to make more informed decisions

-- Ability to uncover the value in data in order to facilitate Digital 
Transformation
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hivera is a dedicated RegTech platform specifically for the 
Financial Services sector. With hivera, financial organisations 
can bring visibility to the regulatory risk in their unstructured 
data, automate their information governance strategy to 
regulatory standards, and demonstrate quantifiable regulatory 
compliance to auditors. 

TTo speak to a member of our team about how automation could change your 
data management and compliance, contact us below. 
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